Privacy Policy Legal
Privacy Policy & Disclaimers

Protection of the Privacy of Personal Non-Public Information

Respecting and protecting customer privacy is vital to Supreme Lending’s business. By
explaining our Privacy Policy to you, we trust that you will better understand how we
keep our customer information private and secure while using it to serve you better.
Keeping customer information secure is a top priority, and we are disclosing our policies
to help you understand how we handle the personal information about you that we
collect and disclose. This notice explains how you can limit our disclosing of personal
information about you. The provisions of this notice will apply to former customers as
well as current customers unless we state otherwise.

Consumer Rights

Loan product availability is subject to loan amount and qualification of borrower. Not
every applicant qualifies or is eligible for every loan program. Some products may not be
available in all states. Loan approval and rate are dependent on borrower credit,
collateral and financial history. All loan programs, terms and rates are subject to change

without notice.
Information Collected

As part of providing you with financial products or services, we may obtain information
about you from the following sources:

Applications, forms, and other information that you provide to us, whether in writing, in
person, by telephone, electronically, or by any other means. This information may
include your name, address, employment information, income, and credit references;

Your transaction with us, our affiliates, or others. This information may include your
account balances, payment history, and account usage;



Consumer reporting agencies. This information may include account information and
information about your credit worthiness;

Public sources. This information may include real estate records, employment records,
telephone numbers, etc.

Shared Information

We may disclose information we have about you as permitted by law. We are required to
or we may provide information about you to third-parties without your consent, as
permitted by law, such as:

1 — To regulatory authorities and law enforcement officials.

2 — To protect against or prevent actual or potential fraud, unauthorized transactions,
claims, or other liability.

3 — To report account activity to credit bureaus.

4 — To consumer reporting agencies.

5 — To respond to a subpoena or court order, judicial process or regulatory authorities.

6 — In connection with a proposed or actual sale, merger, or transfer of all or a portion of
a business or an operating unit, etc.

In addition, we may provide information about you to our service providers to help us
process your applications or service your accounts.

Our service providers may include billing service providers, mail and telephone service
companies, lenders, investors, title and escrow companies, appraisal companies, etc.

We may also provide information about you to our service providers to help us perform
marketing services. This information provided to these service providers may include the
categories of information described under “Information Collected” limited to only that
which we deem appropriate for these service providers to carryout their functions.



We do not provide non-public information about you to any company whose products
and services are being marketed unless you authorize us to do so. These companies
are not allowed to use this information for purposes beyond your specific authorization.

Opting Out

We also may share information about you within our corporate family of office(s). We
may share all of the categories of information we gather about you, including
identification information (such as your name and address), credit reports (such as your
credit history), application information (such as your income or credit references), your
account transactions and experiences with us (such as your payment history), and
information from other third parties (such as your employment history).

By sharing this information we can better understand your financial needs. We can then
send you notification of new products and special promotional offers that you may not
otherwise know about. For example, if you originally obtained a mortgage loan with us,
we would know that you are a homeowner and may be interested in hearing how a home
equity loan may be a better option than an auto loan to finance the purchase of a new
car.

You may prohibit the sharing of application and third-party credit-related information
within our company or any third-party company at any time. If you would like to limit
disclosures of personal information about you as described in this notice, send Supreme
a communication (phone, email or letter) with your privacy choices from the following list.
1 — Please do not share personal information about me with non-affiliated third-parties.

2 — Please do not share personal information about me with any of your affiliates except
as necessary to effect, administer, process, service or enforce a transaction requested
or authorized by myself.

3 — Please do not contact me with offers of products or services by mail.

4 — Please do not contact me with offers of products or services by telephone.



Note for Joint Accounts: Your Opt Out choices will also apply to other individuals who
are joint account holders. If these individuals have separate accounts, your Opt Out will
not apply to those separate accounts.

Loan Disclaimer

Loan product availability is subject to loan amount and qualification of borrower. Not
every applicant qualifies or is eligible for every loan program. Some products may not be
available in all states. Loan approval and rate are dependent on borrower credit,
collateral, and financial history. All loan programs, terms and rates are subject to change
without notice.

Supreme State Licensing

As a mortgage company, Supreme must be approved by and licensed in the state to do
mortgage loans in that state.

Arkansas Mortgage Banker and Broker License #12046.

Arizona Mortgage Banker License #BK091084.

Licensed by Department of Corporations under the California Residential Mortgage
Lending Act License #4130655.

Connecticut Mortgage Lender License — 1st: #196266, 2nd: #20111.

Delaware Mortgage Lender License #010885.

District of Columbia Mortgage Dual Authority Licensee #MLB 6594.

Florida Correspondent Mortgage Lender License #0702753.

Georgia Residential Mortgage License #22114.

lowa Mortgage Banker/Broker License #MBK-2005-0240.



Idaho Mortgage Broker/Lender License #MBL-6118.

lllinois Residential Mortgage License #MB.6760323.

Kansas Mortgage Company License #2006-5069.

Louisiana Lender License #RML 1615.

Maryland Lender License #11795.

Massachusetts Mortgage Lender License #ML3345.

Michigan Broker License #FL-0012745.

Minnesota Residential Mortgage Originator License #20618876.

Mississippi License #ML/903941/2009.

Missouri Residential Mortgage Licensee.

Nebraska Mortgage Banker License #1965.

New Hampshire Mortgage Banker License #14994-MB.

New Mexico Lender/Broker License #1713.

North Carolina Lender License #L-122702.

North Dakota Money Broker License #MB101798.

Ohio Mortgage Lender License #MB.803730.

Oregon Lender License #ML-4265.

South Carolina Supervised Lender License #S-5, 839.



South Dakota Mortgage Lender License #4811.

Tennessee Mortgage Banker/Broker License #3101.

Texas Mortgage Banker Registration #45194.

Utah Mortgage Lender License #5868484-MLCO.

Licensed by the Virginia State Corporation Commission #MLB1329.

Washington Consumer Loan License #520-CL-50148.

Wisconsin Mortgage Banker License #214616.

Wyoming Mortgage Lender License #960.
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